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Interjet Airlines Temporarily Suspending All International Flights Effective March 24, 2020

= Decision to end international flights follows announcement that the U.S. will close its borders with
Mexico as well as significant reductions in other international traffic. Interjet will continue flying intra-
Mexico.

MEXICO CITY, March 23, 2020 Interjet Airlines confirmed today, it is suspending all international passenger
flights for the foreseeable future, effective March 24 and until March 31, 2020, subject to regulatory restrictions
imposed by each country and the demand for each flight. and until in its effort to combat the spread of the
coronavirus. Interjet will continue to serve its domestic markets.

“For us, nothing is more important than the health and safety of our customers and employees,” said William
Shaw, CEO of Interjet Airlines. “While this is not a decision we took lightly, it is the right one given the worldwide
pandemic and spread of COVID-19. We will continue to assess the situation daily and when the time is right, we
will be back to flying internationally,” he added.

Interjet’s decision to end international flights followed the announcement that the U.S. will close its borders with
Mexico as well as significant reductions in air travel to and from the airline’s other international destinations it

serves.

Affected customers should visit www.interjet.com for information about refunds or rebooking at a later date or

contact their travel advisor for assistance.

About Interjet

Interjet is an international airline based in Mexico City carrying 15 million passengers annually within Mexico and between
Mexico, the United States, Canada, Central and South America. In all, it provides air service to 55 destinations in 10
countries offering passengers greater connections and travel options through agreements with major airlines such as Alitalia,
All Nippon Airways (ANA), American Airlines, British Airways, Emirates, Air Canada, LATAM Group, Iberia, JetBlue,
Lufthansa, Hainan Airlines, Qatar Airlines and Japan Airlines.

Interjet has been honored with Skytrax’s World Airline Award as the ‘Best Low-Cost Airline in Mexico and Best Cabin Crew in
Mexico as well as being awarded the Travelers' Choice Trip Advisor Award as the best Mexico airline.
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